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Login and
Registration



Step1: Registration
From the home screen, tap Sign Up to begin the account 
creation process.

Login and Registration



Registration Process
1.On the Registration page

1. Select your country or region code based on your mobile number.
2. Input your active mobile number in the designated field.
3. Read and check the boxes to agree to the Privacy Policy and Terms of Service.
4. Tap Next to continue.

2.Complete the CAPTCHA or human-machine verification pop-up to ensure account security.
3.You will be redirected to the Verification Code page. Enter the 6-digit code sent to your mobile device via SMS.
4.On the Set Password page, create a secure login password that meets the displayed complexity requirements, then tap Complete Registration.
5.Once registration is successful, you will be automatically logged into the app and redirected to the Home Screen.

Login and Registration



Step2: Login Access
If you are not currently logged in, launch the application and tap Login on the Home Screen.
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Mobile Number Login

1.On the Login page, select your Country/Region Code and enter your registered mobile number.
1. If you have logged in previously, a dropdown menu will appear. You may tap your saved mobile number to auto-fill the field.

2. After entering your credentials, tap Next.
3.Initial Security Check: Once the system validates the mobile number, complete the Security Verification (CAPTCHA) pop-up.
4.Input your login password and tap Next.
5.Upon successful password validation, complete the secondary Security Verification pop-up to proceed.
6.You will be redirected to the Identity Verification page. The required method depends on your account security settings:

1. Google Authenticator: If enabled, enter the 6-digit code from your Authenticator App.
2. SMS Verification: If you have only linked your phone number, enter the SMS Verification Code sent to your device.

7.Once the code is verified, you will be successfully logged into the app.

Login and Registration



Email Login
1.On the Login page, input your registered email address.

1. If there are previous login records, select your email from 
the dropdown menu to auto-fill the field.

2.Tap Next to continue.
3.You will be redirected to the Password page. Enter your login 

password and tap Next.
4.Once the password is validated, complete the Security Verification 

(CAPTCHA) pop-up.

Login and Registration



1.You will be redirected to the Verification page. The method 
required depends on your security settings:

1. Google Authenticator: If linked, enter the code from 
your Authenticator App.

2. SMS Verification: If a mobile number is linked, enter 
the SMS Verification Code sent to your device.

3. Email Verification: If only an email is linked, enter the 
Verification Code sent to your inbox.

1. If you have not yet linked a mobile number, you 
will be redirected to the Link Mobile Number 
page. Select your Country/Region Code and 
enter your mobile number.

2. Upon submitting the mobile number, complete 
the Security Verification pop-up.

3. Enter the SMS Verification Code received on 
your phone.

2.Once the verification is successful, you will be redirected to 
the Home Screen.
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1.You will be redirected to the Verification page. The method 
required depends on your security settings:

1. Google Authenticator: If linked, enter the code from 
your Authenticator App.

2. SMS Verification: If a mobile number is linked, enter 
the SMS Verification Code sent to your device.

3. Email Verification: If only an email is linked, enter the 
Verification Code sent to your inbox.

￭ If you have not yet linked a mobile number, you will 
be redirected to the Link Mobile Number page. Select 
your Country/Region Code and enter your mobile 
number.

￭ Upon submitting the mobile number, complete the 
Security Verification pop-up.

￭ Enter the SMS Verification Code received on your 
phone.

2.Once the verification is successful, you will be redirected to 
the Home Screen.

Login and Registration



Trading Apps Account 
Opening Procedure 

[Oversea Customers]



1.Register using your mobile number and 
set your password

2.Complete verification by entering the SMS 
verification code.

3.Select your nationality and review the list 
of required documents for account opening

Trading Apps Account Opening Procedure [Oversea Customers]



4.Complete your personal information, select 
passport as your identification document, 
and enter your AE code if applicable

5.Please verify that your registered email 
address is correct (as we will use this email 
address to contact you thereafter.)

6.Complete identity document verification

Trading Apps Account Opening Procedure [Oversea Customers]



7.Complete facial verification 8.Please confirm that the identity 
information you have provided is correct.

9.Please read the requirements for proof 
of address documents and upload the 
required files.

Trading Apps Account Opening Procedure [Oversea Customers]



10.After uploading, please confirm that the 
country/region and residential address you 
have provided are correct.

11.Please provide your job information. 12.If you are employed or self-employed, please provide your 
current employer and position. If you are unemployed or 
retired, please provide your previous employer and position.

Trading Apps Account Opening Procedure [Oversea Customers]



13.Please provide your financial information 
accurately.

14.Please provide your tax information and 
ensure that all your tax residencies have 
been declared.

15.Please complete the risk profile.

Trading Apps Account Opening Procedure [Oversea Customers]



16.Please complete the other disclosure 
information.

17.Please select the account type you would 
like to open and sign the Account Opening 
Agreement.

18.If choose to open Crypto Account, please 
complete the Virtual Asset Knowledge and 
Experience Questionnaire.

Trading Apps Account Opening Procedure [Oversea Customers]



19.Please complete the Virtual Asset 
Knowledge Test

21.Please scroll up to review all information, 
then tap [Next].

20.Please scroll up and read the Risk 
Disclosure carefully.

Trading Apps Account Opening Procedure [Oversea Customers]



22.Please confirm that all information 
provided is correct. If any changes are 
required, please tap [Modify] to return and 
edit.

23.Please complete Background 
Investigation

24.Please sign your name.

Trading Apps Account Opening Procedure [Oversea Customers]



25.When [Account opening 
application is being reviewed] is 
displayed, your application has 
entered the review stage.

27.Please select the section you would 
like to amend, then tap [Modify] to 
make the changes.

26.If your application is rejected, 
please carefully review the rejection 
reason and tap [Modify Information].

Trading Apps Account Opening Procedure [Oversea Customers]



App Registration Process for 
Offline Account Holders



App Registration Process for Offline Account Holders

【User Group】Users who have successfully opened an account through the offline account opening process

【App Registration Process】
1.Tap the “Register” button
2.Enter your mobile number and complete security verification
3.Verify the SMS verification code sent to your mobile phone



App Registration Process for Offline Account Holders

1. Verify the account opening document number: select the document type and enter the document number
2. After successful verification, set your App login password, confirm the new password, and tap “Complete Registration”
3. Enter the App



Deposit Funds



1.After logging in to your 
account, select [Trade] from the 
bottom menu bar and tap [All]

1.Under the [ASSET] section, tap 
[Bank Account]

1.Tap [Add Bank Account]

Deposit Funds



1.Based on your personal bank 
account, enter and select the 
correct bank information and the 
currency, then tap [Confirm]

1.After the bank has been added, 
the status will display 
[Unverified], tap [Authenticate]

1.Please read the document 
requirements carefully and upload 
your documents

Deposit Funds



1.Please select the currency for your 
deposit

1.The receiving bank information of 
Victory Securities is displayed as 
shown

1.Please select your deposit method

Deposit Funds



1.Please enter the amount you wish 
to deposit, and carefully read the 
document requirements before 
uploading 

1.After submission, please wait for your 
application to be reviewed and approved. If 
your deposit application remains unapproved, 
please check for email notification from Victory 
Securities

Deposit Funds



SDDA Authorize



1.Before completing SDDA authentication, 
please ensure that you have successfully 
added and verified your bank account. 
Tap [Bank Account]under the [Asset] tab

1.Select the SDDA account you wish to 
verify, then tap [Authorize]

SDDA Authorize



1.Select and enter the identification document 
type and document number registered with 
your bank account, and upload a photo of 
your identification document

1.After submission, please wait for your 
application to be reviewed and 
approved

SDDA Authorize
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Securities Trading

1.Securities Trading

1.1 Order Creation Process
Tap Trade on the bottom navigation bar, then select your

Securities Account from the dropdown menu at the top of 
the page.



Securities Trading

Execution Steps

1.Tap the Trade button in the center of the page and enter your Trading 
Password to unlock access.

2.On the Order Entry page, fill in the following parameters as prompted:
￭ Stock Symbol
￭ Direction
￭ Order Type
￭ Price
￭ Quantity
￭ Time-in-Force
￭ Then, tap the Buy or Sell button.



1.An Order Details pop-up will appear. 
Verify that all information is correct, 
then tap Confirm to place the order.

2.A notification stating "Order Submitted 
Successfully" will appear. The transaction 
record will then be visible under Today's 
Orders with an initial status of "Pending 
New" .

Securities Trading



Securities Trading

1.2 Order Management

To manage your active or recent instructions, go to the Order Entry page and tap the specific 
stock entry under the Today's Orders section at the bottom of the screen.

• Viewing Order Details
Tap Details to view comprehensive information



Securities Trading

Modifying an Order

1.Within the order details or the Today's Orders list, tap Modify.
2.Update Order Parameters: On the Modify Order page, update the following 

fields as needed:
a. Stock Symbol
b. Order Type
c. Price
d. Quantity
e. Time-in-Force
f. After making adjustments, tap the Buy or Sell button.

3.An Order Details pop-up will display the revised information. Review the 
changes carefully and tap Confirm to resubmit the order.

4.A notification stating "Order Submitted Successfully" will appear. The 
updated record will be visible under Today's Orders, with the status reset to 
"Pending New" until processed by the exchange.



Securities Trading

Canceling an Order

1.Locate the pending order you wish to stop and tap Cancel.
2.A confirmation pop-up will appear. Review the order details to ensure 

you are canceling the correct transaction, then tap Confirm.
3.A notification will appear stating "Cancel request submitted". The 

order status in your trade history will be updated to "Canceled".



Virtual Assets Trading



Virtual Assets Trading

1.Virtual Assets Trading

Tap Trade on the bottom navigation bar, then select your Virtual Assets Account from the 
account selector at the top of the page.



Order Creation Process

1.Tap the Trade button in the center of the page and enter your 
Trading Password to unlock access.

2.On the VA trading page, fill in the following parameters as 
prompted:

1. VA Symbol
2. Direction
3. Order Type
4. Price
5. Quantity
6. Time-in-Force
Then, tap the Buy or Sell button.

3.An Order Details pop-up will appear. Verify that all information is 
correct, then tap Confirm to place the order.

4.A notification stating "Order Submitted Successfully" will appear. 
The transaction record will then be visible under Today's Orders 
with an initial status of "All Filled" .

Virtual Assets Trading



Order Management

Trading Home Page Today's Orders

Virtual Assets Trading



Virtual Assets Trading

Viewing Order Details

• Tap on the specific Virtual Asset entry. Select Details to view 
comprehensive transaction information

Canceling an Order
1.Locate the active order and tap Cancel.
2.A confirmation pop-up will appear. Review the order information and 

tap Confirm to proceed with the cancellation.
3.A notification will appear stating "Order Canceled." The order status 

will be updated to "Canceled" in your transaction history.
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Crypto Deposit Process

"Crypto Deposit" refers to the process of transferring virtual assets from other platforms (such as personal wallets or other virtual asset exchanges) to your 
virtual asset account at VictoryX via a blockchain network. Once completed, the assets will be credited to your VictoryX account and can be used for trading or 
other operations.

Step1: Select Coin and Network

Log in to the VictoryX App 
and navigate to your
Virtual Asset Account.

Select the following in 
sequence: "Trade" → 
"All" → "Crypto D&W" 
→ "Deposit Crypto".

Select the Coin you wish
to deposit and its
Corresponding
blockchain network.

The system will display a
dedicated deposit wallet
address applicable only
to that specific currency
and network.



Step2: Obtain the Victory Address
The procedure varies depending on whether you are using a new or previously used address:

Crypto Deposit Process

A. Depositing via a Verified Address

Select the desired address directly from the list, and the app 
will display the VictoryX recipient address. Copy the Victory 
Address, then paste it into your external wallet to initiate the 
transfer.



Step2: Obtain the Victory Address
The procedure varies depending on whether you are using a new or previously used address:

Crypto Deposit Process

B. Depositing via a New Address

To confirm that you are the owner of the address, you must first 
complete a small-amount verification process:

1.Enter the amount you intend to deposit within the app
2.The system will generate a precise "Final Deposit".
3.Ensure you transfer the exact "Final Deposit" from your external 

wallet to the Victory Address.
4.Once the transfer is successful, the address is verified, and the full 

"Final Deposit" will be credited to your virtual asset account



Crypto Deposit Process

Step3: Wait for Review and Crediting 

Crypto deposits at VictoryX require both blockchain network confirmation and a security audit. It typically takes 
some time before the record appears in your "Application Records".

Tips
• Due to the technical nature of BTC addresses, small-amount verification is required for every BTC deposit, 

regardless of whether the address has been previously verified.
• During the verification process, you must use a personal crypto wallet address (transfers from exchange wallets 

are not accepted) and follow the "Final Deposit" instruction exactly; otherwise, the deposit will fail.
• If a deposit fails, you will need to submit refund details in the app so we can arrange for the return of your funds.
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Crypto Withdrawal Process
"Crypto Deposit" refers to transferring Virtual Assets from Victory VA Account  to an external platform (like a personal wallet).

Step1：Select Currency and Withdrawal Network

In VictoryX, go to "Trade" →"All"→ "Crypto D&W" → "Withdrawal Crypto." Select the virtual asset you wish to withdraw and the corresponding blockchain 
network. The system will display your added and verified wallet addresses.



Step2: Address and Withdrawal Amount
To proceed with a withdrawal, you must have a sufficient balance of the selected currency in your Virtual Asset Account and a successfully verified address. 
After selecting the address and entering the withdrawal amount, complete the security verification (Mobile SMS + Trading Password) to submit the request. 
Please note that the actual amount received will be the total amount net of transaction fees.

Crypto Withdrawal Process



Step3: Wait for Confirmation and Completion

Upon submission, the system will review your withdrawal request. Once approved, the system will immediately initiate the on-chain transfer. 
You can track the real-time status of your withdrawal under "Application Records."

Important Notes
• VictoryX currently only supports withdrawals to personal wallets; please do not withdraw to wallets of centralized exchanges.
• Ensure that the currency, blockchain network, and withdrawal address match perfectly.
• Any discrepancy in the information provided may lead to the permanent and irrecoverable loss of your virtual assets.

Crypto Withdrawal Process
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Guidelines for Upgrading to Professional Investor on APP

1.Under the [ACCOUNT] section, tap [PI 
Verification]

3.Please review the required 
documents for professional 
investor application.

2.Please read and understand the 
rights and obligations associated with 
being a professional investor.



Guidelines for Upgrading to Professional Investor on APP

4.Upload proof of assets documentation. 6.Please agree and submit the PI 
Verification Agreement.

5.Complete and submit the Professional 
Investor Questionnaire.



7.When the status shows [Under Review], 
please wait for your application to be 
processed

8.If your application is rejected, please 
check for email notification from Victory 
Securities

Guidelines for Upgrading to Professional Investor on APP



CONTACT US

Website

https://www.victorysec.co

m.hk/

E-mail

cs@victorysec.com.hk

+852 2523 1709

+86 147 1501 7408

+852 5498 9438


